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Strategic 101 - Invoices Paid on Time
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Strategic 102 - Top 5% earners that are women
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Strategic 103 - Top 5% earners from an 
ethnic minority
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Strategic 104 - Top 5% earners with a disability
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Strategic 105 - Sickness Absence
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Strategic 106 - Members Enquiries Responded to 
On Time
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Strategic 107 - Complaints Responded to on Time
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Strategic 109 - Calls to Hot Lines Answered
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Strategic 110 - Waiting Time for Calls to Hot Lines to 
be  Answered
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Strategic 111 - First Contact Resolution of Calls to 
Hot Lines
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Strategic 201 - Homeless Prevention
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Strategic 202 - Visits to Libraries
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Strategic 203 - Reduction in non-decent homes
(RSL)
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Strategic 208 - Affordable homes delivered
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Strategic 211 - Recycling and composting
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Strategic 212 - Improved street and environmental 
cleanliness - Litter
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Strategic 213 - Improved street and environmental 
cleanliness - Detrius
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Strategic 214 - Improved street and environmental 
cleanliness - Graffiti
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Strategic 215 - Improved street and environmental 
cleanliness - Fly-posting
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Strategic 223 - Number of social rented housing 
completions for family housing
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Strategic 308 - 16-18 year olds not in education, 
employment or training (NEET)
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Strategic 311 - Overall Employment Rate
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Strategic 312 - Working Age People on Out of Work 
Benefits
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Strategic 315 - Achievement of at least 78 points 
across the Early Years Foundation Stage 
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Strategic 316 - Reduction in number of schools where fewer 
than 55% of pupils achieve level 4 at KS2
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Strategic 402 - Serious Violent Crimes

150.00

65.00

43.00

88.00

0

20

40

60

80

100

120

140

160

180

200

Mar May Jun
(Q1)

Jul Sep
(Q2)

Nov Dec
(Q3)

Jan Mar
(Q4)

2008/09 Performance
2008/09 Yearly Target
2008/09 Monthly Estimate
2007/08 Outturn

 
 



Traffic Light
GREEN 

Lower Performance is better 
 

Strategic 403 - Serious Acquisitive Crimes
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Strategic 405 - Rate of proven re-offending by 
young offenders 10-17
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Strategic 407 - Deliberate primary fires
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Strategic 408 - Deliberate secondary fires
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Strategic 412 - Carers Receiving Assessment, 
Service or Advice
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